Managed PC & Server Security Services
PC Tariff
Server Tariff
Additional Servers

£18 per month
£95 per month
£80 per month

Reduce downtime and secure your environment






Secure your data and stop it from being exposed
Proactively prevent downtime to ensure business continuity
Reduce the amount of time it takes to resolve issues
Increase employee productivity
Gain visibility of what has been prevented and resolved on your PCs each month and
your ROI

Features
(Note: For servers only; on-site visits are chargeable, unless an Enhanced Remote Access Unit
is installed).
Antivirus, Management and Remediation
 We look after your anti-virus capabilities to protect your PC. In the case of an infection,
we will remove the virus.
Patching Management and Remediation
 Install Windows Updates (patches) on the second Tuesday of the month in the evening
to reduce inconvenience. We will test the patches before roll out, and resolve any errors
that may arise as a result.
Monitoring
 We monitor disk space, application errors, hardware errors, failed login attempts,
operating system errors.
Remote Access
 We are able to remotely access your PC to quickly resolve any issues without the need
for any user action (no need to even access a remote support tool for the IT Technician).
Security Scanning and Remediation
 A daily scan of the computer to alert us of any security vulnerabilities which may need
rectifying.
Web Filtering
 Blocks types of websites which are likely to potentially harbour malicious software or
inappropriate content (which are be customised to the business’ needs).
Monthly Reporting
 We will update you each month with a report on what issues were prevented,
encountered and resolved.
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Management Policies
 Controls the configuration of PCs. i.e. desktop backgrounds, drive access, physical port
access, behaviour of the PC.
Software Updates and Management
 Allows the deployment of new software and manages the updating of currently installed
software such as Google Chrome, Skype, Dropbox, PDF Reader

Contact us today for more information and advice
+44 (0)1206 235000
support@rioit.co.uk
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