
Bespoke web application and iPhone app provides 
huge productivity boost for construction firm
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Saving time and improving project delivery
Bauder and Rio IT have been working together for many years. Rio have designed, built and provide support 
for a collaboration tool for internal teams, called ‘BauderLink’.

“BauderLink has enabled us to operate and analyse areas of the business in ways that simply were not 
possible with our previous systems and processes,” says Yvonne Higgins, Bauder Operations Director.

“We rely on Rio to understand our requirements and how they fit into our overall business operating model. 
Rio’s understanding of our business means they can challenge our ideas and o�er alternative ideas and 
suggestions for implementation. We have always been very happy with the quality of the work delivered and 
trust their advice.”

Bauder is a leading international 
manufacturer of building construction 
materials and provide waterproofing, 
insulation, photovoltaic installations 
and green roofs.
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Providing a new level of 
e�ciency with 
browser-based and iOS 
applications
Rio created ‘BauderLink’ and 
‘iBauder’, which allow field sta� to 
complete and submit inspection 
reports, including photos, which 
are then automatically processed 
by BauderLink and sent to the 
contacts selected by the Site 
Technician. Tasks are even 
produced for the technical 
department, if work is required.

Previously the Site Technicans had 
to fill in a spreadsheet using 
Microsoft Excel and send 
inspections by e-mail to the o�ce, 
to manually enter into the 
database. Finally, the spreadsheet 
would then have to be forwarded 
to the client.

Always informed
Importantly, the app works o�ine, 
allowing access to data retrieval 
and data input at any time. If the 
user doesn’t have a Wi-Fi or 
mobile signal, all the data they 
need is stored on their device. 
The device is updated by 
synchronising with the main 
system, for example when 
returning to the o�ce/home, 
where there is Wi-Fi or mobile 
signal.

With bespoke software often 
providing a clear time-saving and 
return on investment, it’s easy to 
see why clients continue to invest 
in software, in search of running 
an ever more cost-e�ective 
organisation and to gain 
competitive advantage.

The Solution
Rio created a bespoke 
browser-based web 
applications and an Apple 
iPhone app.

Features

• Allows sta� to create
professional, standardised 
documents quickly

• Assign and track units of 
work

• Monitor live projects
• Issues guarantees
• Allow clients and partners 

to access their projects, 
information and 
documentation

• iPhone app works o�ine

Technologies

Technologies that are, or 
were used in the project.
• .Net
• WebForms
• MVC
• SQL Server
• WebAPI
• Objective-C
• HTML
• CSS
• Javascript
• jQuery

When I look back at the 
project delivery systems and 
processes we had 
compared to what we have  
now, the di�erence is like 
night and day.

“

”

The amount of time saved 
internally and externally is 
massive.
“

”Yvonne Higgins
Operations Director, Bauder


